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Abstract
In this study, a convenience sample o f 56 female, married, military wives in 
northwestern community responded to a survey questionnaire concerning intimacy 
promoting communication skills, marital satisfaction, and military induced separations. 
The results indicated a strong correlation between marital satisfaction and intimacy 
promoting communication skills. This study also explores the difference between the 
type and frequency o f military induced separations and their influence on marital 
satisfaction and intimacy promoting communication skills.
To further describe this military population, several post hoc tests for difference 
found significance between military branch affiliation, and between those who had or had 
not received premarital counseling on levels o f perceived marital satisfaction, and 
intimacy promoting communication skills. Further, no significant difference was found 
to exist between education level or employment status o f the at home spouse on levels o f 
perceived marital satisfaction and intimacy promoting communication skills. A 
description o f the implications o f  the findings, and suggestions for future research are 
discussed.
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Chapter 1 
Introduction and Review of Literature
1.1 Statement o f the Problem
During a time o f war, there are human casualties; the indirect consequences o f a 
Soldier being away from his or her family might create yet another type o f casualty—  
relationships. In reflecting on my personal experience, I find that the military culture is a 
highly structured organization full o f formal and informal expectations and obligations. 
These expectations are not only o f the Soldier, but also o f the family members. The 
military unit is like a family itself; there are expectations to be actively involved with unit 
functions, celebrations, promotions, and deployments.
Throughout my association with the military, I have experienced different roles, to 
include the daughter o f a retired Army W arrant Officer, a disabled veteran, and currently 
the spouse o f an active duty Soldier stationed in South Korea. These experiences 
motivate my insatiable search to understand the social phenomenon o f relationships 
within the m ilitary culture; more specifically, to explain the communication strategies 
used to maintain marital intimacy during military induced separations.
In my personal experience with the military, I perceive the institutional structures to 
be organized to accommodate a single, male Soldier. Social movements led to the 
accommodation o f single female Soldiers into this masculine organization, however, the 
overall military structure did not change and continues not to adequately incorporate 
family members. There is relatively little research on military families; therefore, a 
descriptive study that explores the effects o f military induced separations is necessary.
1.2 Military Way o f Life
According to Bowen, M ancini, Martin, W are, and Nelson (2003), the adaptation o f 
military families rely on informal and formal networks such as unit support, informal 
community support, sense o f community, and geographic influences. The level of 
adaptation depends on the influence o f one’s sense o f  community, unit support, and 
informal community support. The unit support involves the organization o f unit 
representatives and leaders that promote the well being o f unit members and their family 
members. Informal community support and sense o f  community reflect the involvement 
with the surrounding civilian community and the attitude toward the military. This 
feeling o f connectedness helps military families adapt to new duty stations.
M ilitary families are required to adapt to new duty stations and adjust when the 
Soldiers leave for training or a deployment. W ood and Scarville (1995) described the 
lived experiences o f  the military spouse’s personal journey through a six-month military 
deployment. M ilitary wives were found to fight on the emotional side o f war. In 
addition to renegotiating family roles and adjusting routines, Army wives experienced 
physical and mental stressors. The effect o f children’s well being, financial difficulties, 
home and car repair, and problems accessing military services caused emotional 
loneliness, anger, depression, and physical ailments for the military spouse.
1.2.1 Internalizing the Life
In order to cope during a military induced separation, the military spouse relies upon 
informal and formal sources o f support. In addition to established social networks, 
previous experience with military deployments, marital stability, and employment are
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3predictors o f a spouse’s ability to adjust during the separation (W ood & Scarville, 1995). 
Depending upon the social views o f the deployment, the surrounding community 
provides support to military families. However, many military spouses choose to leave 
the military base to move closer to relatives. This poses a problem for accessing military 
support channels, consistency within the military community, and communication with 
the chain o f command. This move could lead to spouse’s alienation from existing 
support from the military community. W ith the increase in technology available during 
military deployments, couples often use communicative strategies similar to those o f a 
long distance relationship (Stafford, 2005).
Sociological definitions consider marriage as two people who share residence 
(Stafford, 2005). W ith respect to military couples, two people may or may not share 
residence due to geographical dislocation, but are still considered “married.” The 
Department o f Defense has clear criteria o f determining eligibility for military benefits: 
only a spouse, child, or adult dependent is eligible for military benefits. Soldiers must 
provide proper documents, such as a marriage certificate, so that military spouses are 
eligible to receive a military identification card, healthcare, and other military benefits.
In addition to the fact that divorce among military populations is more common than 
among non-military populations, divorce rates are even higher among military personnel 
who have returned from deployment than those not deployed (Stafford, 2005). The 
combat stress, the duration o f the deployment, and family distress contribute to greater 
chance o f divorce.
Spousal satisfaction is key when creating programs that target morale during 
deployments, such as a two-week rest and recuperation (R&R) trip. M ilitary spouses 
support these visits, but they seem not to be beneficial due to the repetition o f emotional 
and psychological trauma experienced when the Soldier leaves. With the introduction o f 
computer mediated communication (CMC), Soldiers find the separation to be less 
difficult, and at-home spouses claim it provides a “stabilizing experience” (Stafford,
2005, p. 45). Stafford reports that communication allows family members to connect 
briefly and that this connection is more important than the actual content; however, this 
connection also provides an opportunity for conflict. Phone calls can only be initiated by 
the Soldier, leaving the at-home spouse feeling tied to the house for fear o f missing the 
call. I f  the phone call is missed, Soldiers feel abandoned and isolated from the mundane 
reality at home. In comparison to computer mediated communication and phone calls, 
letter writing provides an opportunity to reflect, and to describe daily existence to both 
the deployed Soldier and the at-home spouse. One o f W atson’s (2004) co-researchers 
explained, “letter w riting... helped their communication because it allowed them to both 
think about and freely express their feelings toward each other” (p. 60).
The military culture is a complex social organization with integrated support. Kohen 
(1984) observes that an all-volunteer service entices married personnel to choose a 
military career, however, the Army maintains an organizational structure based on the 
lifestyle o f a single, male Soldier. Hence, the well recognized quote among Soldiers, “if  
the Army had wanted you to have a wife it would have issued you one,” rings familiar 
whenever family issues arise and jeopardize the un it’s mission (Kohen, 1984, p. 403).
Benefits such as government housing or an allowance for basic housing encourage 
Soldiers to rush into marriage with little or no long-term consideration. After 
experiencing military life, many couples reconsider the ramifications o f the hasty 
decision and agree that the only answer is divorce. Consequently, for the military 
member, the termination o f the marriage signals the ending o f more than just the 
marriage. The Soldier seeks a companion to share life experiences, however, military 
wives struggle to pass the time until their Soldier returns from war.
1.2.2 Cultural Constraints
Brancaforte (2000) identified conflicting attitudes between the hat and glove military 
wife generation and the growing younger, more independent population toward 
expectations within the military culture. According to one o f  Brancaforte is (2000) co­
researchers, “a recurring theme among the more seasoned spouses [is]...that the younger 
generation was unwilling to ‘sacrifice’ for the good o f their marriage and consequently 
for the continuation o f the military way o f life” (p. 270). The military way o f life 
includes the formal and informal expectations that military spouses, specifically wives, 
are required to meet. Their lives are in continuous transition, adapting to long and 
unpredictable duty hours, experiencing frequent relocations, and repeated separations 
from their Soldiers and relatives.
Although living life in a constant transition seems daunting, there are several military 
community services to assist, for example Army Family Team Building (AFTB) seminar. 
Brancaforte (2000) explains the purpose o f  AFTB is “to empower the new army wives by 
demystifying the language they need to acquire and use in order to become accepted as
‘insiders’.. .in the military community” (p. 206). The establishment o f formal support 
services for Army families is an attempt to assist military families; however, there is an 
underlying understanding that the Army mission comes first.
Even though there is a commitment from military leaders to maintain the tactical 
readiness o f troops and to reduce the stress on families, Army wives rely on 
characteristics o f self-sufficiency, independence, and toughness (Baker, 2005). 
Traditionally, the Army depends on the uncompensated labor o f Army spouses to provide 
for and maintain families. However, many military wives attempt “to gain a sense o f 
independence from a lifestyle that is overshadowed by the husband’s profession” by 
entering the labor market (Marriott, 1991, p. 154). An Army w ife’s choice to work 
outside o f the home forces her to straddle the fence between the two worlds o f civilian 
and military life.
Although some military wives challenge the tradition o f their military role and 
choose to prioritize their career, the opportunity for a career is limited by the existing 
economy o f the military duty station. Many military spouses have highly portable skills 
(like teaching, nursing, and secretarial work), but “some employers prefer not to hire 
military wives because o f their mobility” (Marriott, 1991, p. 156). Although some 
employers are hesitant o f military wives, other “communities are grateful for the labor 
pool o f well educated, mature, and experienced... wives” (Marriott, 1991, p. 159).
M any Soldiers consider family support when making choices to continue a career in 
the military. Retention and readiness has always been a priority, but the increasing cost 
o f individual training and “war technology” make retention even more o f a priority to the
military. Brancaforte (2000) suggests that the unpredictable nature o f military life 
encourages military members to retreat to the civilian world. Baker (2005) indicates that 
several military wives consider their marriage an “enlistment” (p. 27). Not only are their 
husbands in the military, they are too.
Since the military expects the spouse to be “on call,” an extensive military 
community provides an extended family, social opportunities, recreational facilities, and 
on-post shopping. Findell (2006) reminds, “the military wives as a support system to her 
husband m ust respect the military unit and the priority and loyalty that he gives it” (p. 5). 
M ilitary spouses are also encouraged to have a “stiff upper lip.” The mentality that the 
“mission comes first” is that the wife is an integral unit o f her husband’s occupation and a 
necessary component o f his work related routine. For fear o f losing a reliable income and 
benefits (health services and residence), many military spouses are more tolerant o f the 
limits to their lives to support their husband’s career. Hibben (1990) clarifies, “There is 
no allowance for the questioning o f authority, which would be considered 
insubordination” (p. 14). This applies to both the wife and the Soldier.
Although earning an income is not indicative o f a military wives career, several 
hidden responsibilities or obligations are implied in the role o f “military wife.” Some of 
these expectations are to organize unit functions and provide support for other wives, 
especially in time o f deployments and emergencies. The conservative organization o f the 
Army requires that the commanding officer’s (C.O.) wife act as a role model to the other 
wives o f the unit (M arriott, 1991).
1.3 Communicating Intimacy
Intimacy is important in a marriage because it confirms the level o f  commitment to 
sustaining the marital relationship. The definition o f intimacy differs across academic 
disciplines and research contextures. The definition o f intimacy that underpins this 
research is congruent with Heller and W ood’s (1998) explanation that intimacy is a 
relational essence based upon the “feelings in a relationship that promote closeness, 
bondedness, and connectedness” (p. 273).
Intimacy is a process that develops over time and is never fully complete. As noted 
earlier, the rate o f divorce is higher among military communities than the civilian 
population, within the military culture, spouses face high expectations and are required to 
be flexible. These expectations can cause military spouses to become weary o f the 
military way o f life. During routine interactions with military services, military spouses 
do not have their own identity; they are simply referenced according to their sponsor’s 
information, and even personal medical records are the property o f the Department o f 
Defense.
In a study prepared for the Office o f the Secretary o f Defense, Karney and Crown 
(2007) posit that “the demands o f military service may severely constrain the ability o f 
spouses in military marriages to maintain closeness and intimacy” (p. 4). Due to 
frequent military deployments, the Soldier’s time away causes problems in 
communication, effective problem solving, and limits physical activities that promote 
intimacy. Morrison (1996) indicates the difficulty to remaining close for a marital 
partner when the relationship is constantly changing. Those in military marriages live
with the expectations o f change (e.g. living together, changing duty stations, living apart), 
yet suffer relational difficulties o f those who don’t know the change is coming.
W eigel (2003) determined that commitment is communicated in relationships 
through displays o f affection, physical closeness, performing thoughtful acts, and treating 
each other with respect. Although physical closeness is impossible during military 
deployments, communication skills may enhance the connection between the romantic 
couple. In line with Alder, Rosenfeld, and Proctor’s (2007) argument, women place a 
higher value than men on talking about personal matters as a measure o f closeness or 
intimacy. Komarovsky (1962, cited in Morrison, 1996) concludes that women indicate a 
greater desire to communicate feelings and listen more intently to ideas communicated by 
their spouse. Women describe intimacy as a mutual feeling o f tenderness, sharing 
feelings, and openness; conversely, Dowrick (1991) suggests that men associate sexual or 
physical activity with intimacy. As exemplified in Swain’s (1989) study, more than 75 
percent o f men surveyed indicated that the most meaningful experiences with friends 
came from shared activities.
Even though intimacy and self-disclosure are not synonymous, facilitating self­
disclosure can increase the level o f intimacy within a relationship and positively 
influence other intimate behaviors (Waring & Chelune, 1983). Intimacy, as proposed by 
Moss and Schwebel (1993), is “determined by the level o f  commitment and positive 
affective, cognitive, and physical closeness one experiences with a partner in a reciprocal 
(although not necessarily symmetrical) relationship” (p. 33). People typically evaluate 
their relationships, specifically romantic relationships, according to the level o f intimacy.
Recent studies found moderate to strong correlations between measures o f intimacy and 
interpersonal communication (Moss & Schwebel, 1993) have equated intimacy with self­
disclosure (Carpenter & Freese, 1979; Buhrmester & Furman, 1987).
1.4 Marital Satisfaction
“Life, liberty, and the pursuit o f happiness” are inalienable rights granted by the 
United States Declaration o f Independence written in 1776. The search for happiness 
includes the fulfillment o f  relationships. Routine confirmation is necessary to create a 
feeling that marital partners share a world, more importantly, a common goal o f marital 
satisfaction.
Griffith and Graham (2004) define satisfaction in relation to goal attainment and to 
creating “a sense o f accomplishment, which enhance the meaning o f life” (p. 25). In a 
relationship, the goals are unique to each marital dyad; however, mutual devotion is 
necessary to constructing meaning within the relationship. This enhances marital 
stability, which in turn Orathnikel and Vansteenwegen (2006) suggest defines the 
strength o f the relationship. For this research, relational satisfaction is a way to assess the 
partners responses to the relationship over time.
W ood (2000) explains that relationships require stability in order for routines, 
interaction patterns, and expectations to develop. A military couple’s relationship is in a 
constant state o f flux, which is then compounded by the effects o f military induced 
separations. In a study investigating the relationship between military status and 
relational satisfaction among military men, McLeland and Sutton (2005) found that 
deployment alert status negatively affects relational satisfaction among military men.
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W hat might overcome the influence o f  this lack o f stability on partners’ satisfaction with 
their relationship?
Wood (2000) suggests that “mutuality o f commitment seems to be a more pivotal 
influence on satisfaction than the sheer amount o f pleasure or benefit individuals receive” 
while in a relationship (p. 17). Communication o f this shared commitment may be 
requisite for satisfaction in a relationship and one key for partners in a military marriage 
seeking to maintain intimacy. This suggests the need to explore relational 
communication among military couples in the context o f military induced separations.
1.5 Research Questions
The military population provides a unique context due to the highly regulated 
environment, the hierarchical design throughout the organization is apparent in the 
mundane reality o f the Soldiers and their Families. Although some research explores 
military deployments and the impact on Families, little or no research addresses the 
communicative action necessary to maintain an intimate relationship during the 
geographical separation o f a deployment from the perspective o f  military wives. Wood 
(1995) suggests a direct link between communication and relational satisfaction 
indicating that “partners who are satisfied with their relationship are more likely to 
engage in positive interaction” (p. 35). However, the lack o f stability experienced by 
military couples and its likely influence on satisfaction suggests the need to explore these 
variables in this population. Therefore, this study posed the following research question. 
Research Question 1: How do intimacy promoting communication skills relate to 
perceived marital satisfaction?
Due to the diminishing number o f troops and current high demands for military 
presence around the world, military separations have become routine in the lives o f 
Soldiers and families. Among the military community, it is common knowledge that 
military orders mobilizing troops are inevitable. In the military culture the phrase, “hurry 
up and wait,” suggests that Soldiers must be ready to deploy, but might not know where 
they are going or when they are leaving. There are several different types o f military 
induced separations, which differ by duration and location.
For the purpose o f this research, the different types o f military separations were: 
military training, deployment, and non-command sponsored duty station. Typically, 
military training is characterized by shorter, temporary separations from family members. 
Instances o f training are basic training, advanced individual training (AIT), National 
Training Center (NTC), or Joint Readiness Training Center (JRTC). During training 
routine communication is possible, but the Soldier is the limiting factor for the initiation 
o f communication. Similarly, non-command sponsored duty station allows for 
predictable communication, but the duration o f the separation is one year or more. N on­
command sponsored tours are a permanent move for the Soldier; however, the military 
will not pay for the travel and living costs for family members. Conversely, deployments 
are temporary relocations o f a brigade, battalion, or unit and the duration can range from 
one year to 18 months. There is nothing routine about deployments; therefore, some 
military spouses are compelled to adopt the waiting wife syndrome that is observed 
during Vietnam W ar memoirs. M any wives cope with the absence o f their Soldier by
living in government quarters and participating in military sponsored events, almost as if  
life was on hold until the return o f  her Soldier.
Reasons for a military induced separation would differentially limit the level o f 
communication that could transpire. The Soldier, or dislocated marital partner, is the 
constraining factor on the relational communication because o f the uniqueness o f their 
context, which leads to the following research questions:
Research Question 2: How do the presence o f intimacy promoting
communication skills differ based on military induced separation type?
Research Question 3: How does marital satisfaction differ based on military
induced separation type?
Additionally, the number o f  military induced separations might create a sense o f 
routine and influence the intimacy promoting communication skills employed during the 
separation. The repeated absence o f the dyadic partner could affect the military wives 
marital satisfaction.
Research Question 4: How does the presence o f intimacy promoting
communication skills differ based on the number o f military induced separations? 
Research Question 5: How does marital satisfaction differ based on the number
o f military induced separations?
Based on research investigating the effects o f education on marital satisfaction,
Laner and Russell (1994) posits that college texts tend to focus on “problematic aspects 
o f courtship, marriage, and family life” (p. 11). Colleges and universities are social 
institutions where known assumptions are challenged and exploring diverse perspectives
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is encouraged. Education leads people to have more realistic expectations o f 
relationships (Laner, 1994). During academic achievement, one explores one’s 
expectations and learns to negotiate in interpersonal relationships. Additionally, the 
process o f education promotes self-actualization (Beck, 1996). Therefore, this study 
posed the following research question.
Research Question 6: How does marital satisfaction differ based on the at home
spouse’s educational level?
Chapter 2 
Research Methods
2.1 Research Design and Procedures
This descriptive study utilized a cross-sectional design collecting data through a 
confidential, self-report survey. Descriptive research is necessary to provide knowledge 
to explain social phenomena and to demonstrate the existence o f social problems. The 
cross sectional research design is best suited for descriptive analysis o f populations with 
existing differences such as the situational factors found in the military culture.
The university where this research was conducted requires that its Institutional 
Review Board (IRB) review research involving human participants. This Board ensures 
that all research conducted protects human participants, and is in accordance with ethical 
principles. An IRB Protocol application form describing the purpose o f the study and the 
proposed procedures, including a participant consent form, was submitted before 
beginning the research. In addition, the graduate student researcher completed an online 
course exploring research integrity.
The final sampling frame was determined in the following way. During the 
admission process at a northwest university, students respond to various demographic 
questions to include information about military status. There is an option to indicate a 
connection with the military as a dependent spouse, dependent child, veteran, or active 
duty member. With assistance from the Office o f Student and Enrollment Services, a list 
o f university email addresses was obtained for current or recent students who indicated 
an affiliation with the military.
The questionnaire was designed using an Internet survey resource called 
surveymonkey.com. This service allowed participants to respond to the survey on-line.
In addition to convenience for the respondent, this technology ensured confidentiality and 
efficient data handling. The technology design assured that participants’ email addresses 
were never connected to their individual responses. This strengthened assurances o f 
confidentiality made by the researcher. Data were captured in digital form and could be 
imported into an Excel file for use in statistical analysis. Bypassing data entry saved time 
and removed the potential for human error during that process.
To solicit participation, an email was sent to potential participants, which included 
an electronic link that directed participants to the survey if  they decided to participate in 
the study. Participation in the study was optional. Participants were provided 
documentation assuring confidentiality within the text o f the email.
Since the focus o f this study was to explain the effects o f military induced 
separations on marital satisfaction and intimacy promoting communication skills, 
participant identification was unnecessary. Given the sensitive nature o f  marital 
intimacy, many participants might be concerned that information obtained could lead to 
the identification o f respondents. This could detract from the study’s design, and 
discourage participation. Therefore, confidentiality was o f utmost importance and clearly 
explained in the participant’s letter o f consent (see Appendix A) found in the body o f the 
email.
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2.2 Sample
The target population for this research was married, female Army wives who have 
experienced a military induced separation.1 From 508 recent or current students 
indicating military affiliation, and those approached through snowball sampling, 68 
surveys were received. O f these 68 surveys, eight were incomplete and subsequently 
dropped from the sample. Due to qualifying questions based on gender and experience of 
being separated, four further respondents were omitted from the data set. The total 
number o f participants included in the data set was 56. The participants ranged in age 
from 21 to 46 years old with a mean age o f  29.5.
2.3 Measures
The questionnaire consisted o f two existing scales and a demographic section (see 
Appendix B). The first scale assessed the spouse’s perception o f her Soldier’s 
communication skills during a recent military induced separation. The second scale 
measured the at home spouse’s perceived marital satisfaction.
2.3.1 Communication Skills
The Communication Functions Questionnaire (CFQ) developed by Burleson and 
Samter (1990) was used to measure the communication skills (see Appendices C & D). 
The CFQ was developed to evaluate the importance o f  communication skills associated 
with relationship characteristics and outcomes, and was modified to include negatively 
stated items that would require reverse coding. This was done to confirm that participants 
were reading the items rather than consistently choosing a high or low response. The 
scale is a thirty item, self-report, measure to evaluate partner communication skills, as for
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example “Is an attentive listener when I need to talk to someone.” After reading 
descriptions o f communication behaviors typically performed in relationships, 
participants indicated how important that behavior was in their marriage using a Likert 
scale including: agree (1), somewhat agree (2), neither agree nor disagree (3), somewhat 
disagree (4), and disagree (5). Following collection, all items were reverse coded to 
create responses where one equals lowest level o f agreement and five equals highest level 
o f agreement. The behaviors describe the enactment o f ten different communication 
skills, including comforting, conflict management, ego support, listening, regulative, 
expressiveness, conversation, informative, narrative, and persuasion. For the 10 factors, 
the Cronbach alpha reliability ranged from .84 to .89 in an earlier study (Burleson & 
Samter, 2005). The original instrument was modified so that the participant indicated the 
degree to which she agreed that her spouse used the communication skill during the 
military induced separation. The overall Cronbach alpha for the 30-item measure in this 
study was .86; the Cronbach alpha for each o f the 10 factors ranged from .32 to .74.
2.3.2 Marital Satisfaction
The instrument to measure marital satisfaction was the Quality Marriage Index 
(QMI) (Rubin, Palmgreen, & Sypher, 1994; see Appendix E). This instrument measured 
the participant’s perception o f the quality o f her marriage and therefore was used to 
assess marital satisfaction. The scale was a five item, self-report, measure o f the 
perceived marital satisfaction, including items such as “My relationship with my partner 
is stable.” Participants evaluated their marital satisfaction by responding using a Likert 
scale ranging from very strong disagreement (1) to very strong agreement (7). The
Cronbach alpha for the measure in this study was .98.
2.3.3 Demographic Data
In order to describe the context o f the relationship, the survey contained 15 
demographic questions. Participants were asked to provide their current marital status, 
gender, age, year they were married, number o f times they’ve been married (including 
current marriage), their spouse’s military branch, the reason for the most recent military 
induced separation, the number o f times they’ve been separated from their spouse, 
current living arrangements, employment status, and the highest level o f education 
completed (see Appendix B). Additionally, the demographic questions asked participants 
to indicate whether they had received pre-marital counseling, if  they had experienced a 
separation due to military orders, and if  currently they were separated from their spouse 
due to military orders.
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Chapter 3 
Results
3.1 Analysis o f Communication Skills Measure
Two steps were taken to enhance the reliability and validity o f the Communication 
Function Questionnaire (CFQ) measure used for the multi-factor, dependent variable 
intimacy promoting communication skills (Burleson & Samter, 1990). First, to address 
consistency o f  the subscales, principal component factor analyses with varimax rotation 
were conducted on the responses to the intimacy promoting communication skills 
measurement scale in order to determine internal consistency and a set o f factors specific 
to this sample. The process for determining the best solution is interpretive, meaning that 
the strategy for accepting a solution was based on conceptual rationale.
The open factor analysis o f the measure o f intimacy promoting communication skills 
resulted in five factors. For a factor to be included it, had to contain at least four items. 
Items were removed for three reasons: (a) low loading, suggesting that respondents were 
not reading the statement in the same manner, (b) items included a communication 
behavior that had a negative connotation or were ambiguous, or (c) items did not collapse 
conceptually with any other factor. This reduced the measure from 30 to 24 items. 
Statements 2, 12, 21, 22, and 24 o f the original scale loaded on factor 1. Examination o f 
these items indicated that they were compatible, and referred to Soldiers as encouragers 
when relating to the participants during separations. More specifically, encouragers used 
a set o f communication skills that are supportive, comforting, and disclosive (shares his 
feelings). Statements 1, 3, 6, 10, and 28 o f the original scale loaded on factor 2, and
examination o f these items indicated that they were also compatible, and refer to 
cooperative communication behaviors, defined here as the communication skills that 
convey engaged, expressive, interpersonal communication. Statements 14, 15, 16, 18, 
and 25 o f the scale loaded heavily on factor 3. Examination o f these items indicated that 
they were compatible and referred to an optimist, defined here as someone who is upbeat 
and generally exhibits positive communication behaviors with his marital partner. 
Statements 5, 20, 29, and 30 o f the scale loaded on factor 4, and examination o f these 
items indicated that they were compatible, and referred to a Soldier as a facilitator  
meaning that he employs communication skills that work with, and improve the marital 
relationship with his spouse. Finally, statements 4, 11, 17, 23, and 26 o f the scale loaded 
on factor 5, and examination o f these items indicated that they too were compatible, and 
referred to an open communicator meaning he employs authentic behaviors and self- 
discloses with his marital partner. Reliability was high for the original 30-item scale with 
a Cronbach alpha o f .86, and increased for the resulting 24-item scale with a Cronbach 
alpha o f .94. The 5 factors determined had acceptable reliabilities ranging from .811 to 
.872.
The second step was done to address the validity o f the measure and included a 
series o f comparisons. Although the intimacy promoting communication skills measure 
was found to have acceptable Cronbach alpha reliability, data were found to be 
potentially ambiguous because the word anchors on the two ends o f  the 1-5 Likert type 
scale were transposed, instead o f standard ordering o f agree, somewhat agree, neither 
agree nor disagree, somewhat disagree, and disagree, therefore obscuring the results.
Participants may have responded in one o f two manners. Either they responded to the 
anchors o f somewhat agree (1), and somewhat disagree (5) with 1 having greater value 
than 2 and 5 having a lower value than 4, or they responded with the typical Likert type 
scale in mind with 1 and 5 representing extremes.
First, in order to determine the most representative data set, the responses on 
intimacy promoting communication skills were compared for consistency o f extremeness 
with responses from the marital satisfaction scale, as well as with the open-ended 
question provided for participant’s commentary. This examination allowed for a 
comparison o f participants that indicated extremely high or low responses across several 
variables. Those with extremely high levels o f satisfaction as well as those who indicated 
their support for the military way o f life through comments responded with both levels o f 
agreement; therefore, preventing the conclusion that when the participants indicated 1 ’s 
or 5 ’s that they were indicating an extreme.
Second, the data on intimacy promoting communication skills were transformed 
creating a total o f three different data sets, the first o f which collapsed the Likert type 
scale to a 1-3 response set o f agree (1), neither agree nor disagree (2), and disagree (3). 
The second transformation reverse coded the end pairs to a 1-5 scale with one being the 
highest level o f agreement and 5 indicating the lowest level o f agreement. The third set 
included the original data. Using the overall intimacy promoting communication skill 
score, several statistical tests were computed using all three forms o f the data.
Specifically addressing research question 1 and 2, a correlation and an ANOVA were
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conducted and in all instances, a pattern o f non-significance and significance for the 
parallel tests was consistent across the three data sets.
Next, a one way repeated measures ANOVA was calculated comparing the 3 
different data sets. A significant effect was found (Fp, 110) = 31.58, p  < .001). The 
statistical difference confirmed the need to select the most representative data set. Mean 
scores are not reported because they were not germane to the determination o f data 
consistency. Given both that the results for the ANOVA and correlation were consistent 
(for significance or non-significance) across the data sets and that significant difference 
was found among the data sets for the mean score o f intimacy promoting communication 
skills, it was decided to select the collapsed response set as the most valid because 
although participants indicated varying levels o f agreement or disagreement in the 
original data, the collapsed data most directly represented the indication o f agreement or 
disagreement.
3.2 Research Questions
Research question one queried how intimacy promoting communication skills relate 
to perceived marital satisfaction. Pearson correlations were calculated examining the 
relationship between the combined intimacy promoting communication skills scale, and 
each o f the five subscales with marital satisfaction (see Table 1). A strong positive 
correlation was found (r = .640, p  < .05), indicating a significant relationship between 
marital satisfaction and intimacy promoting communication skills. Intimacy promoting 
communication skills accounted for 41% o f variance with marital satisfaction (R2 = .409).
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The sub-factor, facilitator, with the greatest strength o f  relationship accounted for 53% o f 
variance with marital satisfaction (R = .527).
Table 1
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Correlations among Variables with Descriptive Statistics
Variable 1 2 3 4 5 6 7
1. M arital 
Satisfaction
2. Intimacy 
Promoting 
Comm. Skills
.640**
3. Encourager .584** .866**
4. Cooperator .539** 797** .611**
5. Optimist .372** .762** .576** .513**
6. Facilitator .726** .813** .697** .605** .564**
7. Open 
Comm unicator
.495** .880** .656** .565** .708** .625**
N 56 56 56 56 56 56 56
M 6.136 3.608 3.512 3.384 3.668 3.614 3.505
SD 1.524 .610 .861 .675 .943 .831 .486
M inimum/
Maximum
1.00
7.00
2.00
4.50
2.00
5.00
1.80
5.00
1.00
4.80
1.20
5.00
2.17
4.30
Coefficient Alpha .98 .940 .872 .811 .816 .847 .839
**p < .01 ,* p <  .05.
M ultiple linear regression was used to examine intimacy promoting communication 
skills as predictors o f marital satisfaction. A significant regression equation was found
(F(5 , so)= 12.749, p  < .001), with an R2 o f .560. The facilitator factor (£=4.191,/? < .001) 
was found to drive the relationship between marital satisfaction and intimacy promoting 
communication skills. Interpretation o f the standardized beta weights for this model 
indicated that the facilitator factor (B = .599) significantly contributed to the equation; 
however, the encourager factor (B -  .125), the cooperator factor (B = .142), the optimist 
factor (B = -.162), and the open communicator factor (B = .072) did not significantly 
contribute.
Research question two asked how the overall scores o f intimacy promoting 
communication skills differ based on the type o f military induced separation. A one-way 
ANOVA was used to determine whether significant differences exist in the means o f 
intimacy promoting communication skills based on the type o f separation. The ANOVA 
was not significant (Fp, 52) = .299, p  > .05). The military wives experiencing different 
types o f  military induced separations did not differ significantly in their overall scores o f 
intimacy promoting communication.
Research question three asked how marital satisfaction differs based on military 
induced separation type. A one-way ANOVA was used to analyze differences in the 
means on marital satisfaction with respect to the type o f separation. No statistically 
significant difference was found (Fp, 52) = .026,/? > .05). M ilitary wives reporting 
different types o f military induced separations did not differ significantly in their levels 
o f marital satisfaction.
Research question four inquired how the presence o f intimacy promoting 
communication skills differs based on the number o f military induced separations. The
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observed number o f separations ranged from 1 to 25, which were consolidated into three 
groups: 1-8 number o f separations (N = 37), 9-17 number o f separations (N = 11), and 
18-25 numbers o f separations (N = 6). Using a one-way ANOVA, no statistically 
significance difference was found (Fq, 52) = .715, p  > .05). M ilitary wives reporting 
different numbers o f  military induced separations did not differ statistically in their 
overall perception o f their husbands’ intimacy promoting communication skills.
Research question five sought to examine whether marital satisfaction differs based 
on the number o f military induced separations. A one-way ANOVA was used to test for 
difference between the number o f military induced separations and marital satisfaction. 
No significant difference was found (F(2, 52) = 2.16, p  > .05). The groups based on the 
number o f military induced separations experienced did not differ significantly with 
respect to marital satisfaction.
Research question six explored how marital satisfaction differs based on education 
level. The observed responses were reduced into three different groups: high school 
education, college level education, and graduate/professional educational level. A fter a 
one-way ANOVA, no statistically significant difference was found (Fq , 52) = .841, 
p  > .05). However, the greatest mean for marital satisfaction was reported by the group 
with the highest level o f  education (see Table 2).
3.3 Post Hoc Analysis
In order to explain other connections between contextual factors that affect Soldiers 
and military spouses, a series o f post hoc tests for difference were conducted with 
additional demographic variables, marital satisfaction, and communication skills.
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Descriptive Statistics for Education Level and Marital Satisfaction
Table 2
Education level N M SD
High school 6 6.533 .2231
College 46 6.017 1.6475
Graduate/Professional 4 6.900 .2000
These additional tests helped to further describe the factors that effect marital 
satisfaction and intimacy promoting communication skills within military marital 
relationships.
A t test was calculated to compare the mean score for marital satisfaction o f 
participants who indicated receiving premarital counseling with participants not receiving 
premarital counseling (7(49.69) = 2.526 ,p  < .05). The mean o f the group who received 
premarital counseling was significantly higher than the mean o f the group who didn’t 
receive premarital counseling (see Table 3). A t test was calculated comparing mean 
scores for intimacy promoting communication o f military spouses who indicated 
receiving premarital counseling with the mean score for military spouses didn’t receive 
premarital counseling. No significant difference was found (^53) = .778,/? < .05). The 
mean o f the intimacy promoting communication score o f spouses who received 
premarital counseling is slightly higher than the mean score for those who did not receive 
premarital counseling (see Table 3).
A t test was calculated comparing mean scores o f marital satisfaction for military 
spouses who are employed with those who are not employed. No significant difference
was found (^53) = .226, p  < .05). The mean o f military spouses that work was slightly 
higher than the mean o f military spouses that don’t work (see Table 3). A t test was 
calculated comparing mean scores o f intimacy promoting communication skills for 
military spouses who are employed with those that are not employed. No significant 
differences was found (*(53) = -.115, p  < .05). The mean o f employed military spouses 
was nearly identical to that o f military wives who are not employed (see Table 3).
The marital satisfaction mean o f military wives working part time, full time, and as 
volunteers was compared using a one-way ANOVA. No significant difference was found 
(F(2 , 30) = .031 ,p <  .05). However, the mean score for those who volunteer was higher 
than for those who work (see Table 3). The intimacy promoting communication mean 
score o f military wives working part time, full time, and volunteer was compared using a 
one-way ANOVA. No significant difference was found (Fp, 30) = .031, p  < .05).
However, the mean score for those who work part time is slightly higher than those who 
work full time and those who volunteer (see Table 3).
A t test was calculated comparing the mean scores o f marital satisfaction for 
participants based on the number o f times married. No significant difference was found 
(*(9.66) = .384,/? < .05). The mean marital satisfaction o f participants married once was 
slightly higher than for participants who were married twice (see Table 3). A t  test was 
calculated comparing the intimacy promoting communication score for participants 
married once with participants married twice. No significant difference was found
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(((9.99) -  .314,p <  .05). The mean intimacy promoting communication score for 
participants married once was higher than the mean score o f participants who were 
married twice (see Table 3).
A t test was calculated comparing the marital satisfaction mean score for Air Force 
wives with Army wives. The mean marital satisfaction o f Air Force wives (M = 6.78,
SD = .338) was significantly higher than the mean o f Army wives (M = 5.99, SD = 1.65; 
t(52 .i) = 2.93 , p  < .05). A t test was calculated comparing the intimacy promoting 
communication mean score for Air Force wives with the mean score from Army wives. 
The mean score for intimacy promoting communication skills indicated by Air Force 
wives (M — 3.75, SD = .283) was significantly higher than the mean o f Army wives 
(M = 3.50, SD = .542; t(2 \.i) = 2.04 , p  < .05). The subscales indexing optimist, facilitator, 
and open communicators drive the overall difference in intimacy promoting 
communication scores (see Table 4).
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Results of Difference Tests
Table 3
Independent Variable Marital Satisfaction
Intimacy Promoting 
Communication Skills
Pre-marital Counseling M SD M SD
Yes (N=10) 6.76 .420 3.66 .506
No (N=45) 6.11 1.48 3.52 .518
Employed
Yes (N=29) 6.18 1.43 3.50 .544
No (N=26) 6.09 1.68 3.52 .532
Employment Type
Part time (N=12) 6.15 1.31 3.56 .454
Full time (N -17) 6.19 1.54 3.51 .610
Volunteer (N=4) 6.35 .500 3.43 .423
Number of Marriages
Once (N=47) 6.18 1.44 3.56 .508
Twice (N=9) 5.91 2.00 3.32 .644
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Table 4
Results of Independent Sample t-test for Military Branch and Dependent Variables
t df
Sig.
(2-tailed)
Military
Branch M SD
Marital
Satisfaction
2.93 52.7 .005
Air Force 6.778 .338
Army 6.00 1.65
Intimacy
Promoting
Communication
Skills
2.04 21.65 .054
Air Force 3.75 .282
Army 3.50 .542
Encourager .550 53 .585
Air Force 3.64 .433
Army 3.51 .682
Cooperator .567 53 .573
Air Force 3.51 .693
Army 3.38 .653
Optimist 2.17 33.88 .037
Air Force 3.87 .200
Army 3.64 .531
Facilitator 3.16 43.9 .003
Air Force 3.92 .177
Army 3.58 .591
Open
Communicator
2.53 21.32 .019
Air Force 3.84 .343
Army 3.47 .650
Note: A ir Force N=9; Army N=46
Chapter 4 
Discussion
This study examines the effects o f military induced separations on intimacy 
promoting communication skills and marital satisfaction. More specifically, this study 
investigated the relationship between the numbers o f military induced separations and 
perceived marital satisfaction as well as the relationship between the number o f military 
induced separations and the presence o f intimacy promoting communication skills. In 
addition, this study examined the relationship between type o f military induced 
separation and perceived marital satisfaction as well as type o f military induced 
separation and the presence of intimacy promoting communication skills.
4.1 Findings and Conclusions
This study found a relationship between marital satisfaction and intimacy promoting 
communication skills for this sample o f military wives, which leads to a few conclusions 
about military induced separations. The first conclusion relates to marital satisfaction 
and intimacy promoting communication skills, the second focuses on the relationship 
between education level and marital satisfaction, the third is a conceptual application for 
marriage counselors working with military couples: within the context o f military 
marriages, the only constant is that o f change.
4.1.1 Conclusion One
In light o f FindelTs (2006) study, which reminds military wives o f the priority the 
military unit has, this research found that facilitator aspects o f Soldier’s intimacy 
promoting communication skills drove the at home spouse’s marital satisfaction. Given
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the increased responsibility assumed by the at home spouse during military induced 
separations, she seems to place great value in the Soldier’s willingness and ability to 
promote togetherness by encouraging her to work through issues despite being 
geographically separated.
The observed strong correlation between marital satisfaction and intimacy promoting 
communication skills indicates a positive relationship between the two variables; for 
example, if  there’s an increase in intimacy promoting communication skills this will 
cause an increase in marital satisfaction; conversely, if the use o f intimacy promoting 
communication skills decreases then so does marital satisfaction. During a military 
induced separation, a situation might arise where the at home spouse needs help 
accessing information. I f  the Soldier simply says “I don’t know go ask the Rear 
Commander” , the spouse may perceive “I don’t have time for this.” The content o f the 
words may not be offensive yet the underlying message could create feelings o f 
unimportance for the at home spouse and eventually decreased marital satisfaction.
Participants overall indicated high levels o f marital satisfaction. Military troops are 
deployed multiple times, and according to the media, this trend will continue. The 
military indicates a drop in retention rates and low enlistment rates; however, this wear 
and tear on the troops and their families does not seem to translate for this sample o f 
military wives. Even though the marital dyad was separated, they perceived their Soldier 
was communicating encouragement and assisting in processing everyday issues from 
afar.
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My observations, as a member o f this population, suggest that the indication o f high 
levels o f  satisfaction could be related to the halo effect. The halo effect explains the way 
wives rate their spouses in terms o f measured factors with a general satisfaction and not 
considering different characteristics. People tend to think o f others in general terms and 
are unable to distinguish various opinions; for example, “my husband is generally a good 
person.”
Another explanation to the unexpectedly high marital satisfaction is that military 
spouses might relate marital satisfaction with patriotism. In a New York Times article, 
Kaufman indicated results from “internal studies show that couples are deeply stressed by 
the war and contemplating divorce at a much higher rate” (2008, April 6). However, at 
home spouses may confuse feelings o f dissatisfaction with not being patriotic and ascribe 
higher levels o f satisfaction to their marriages then they actually feel.
4.1.2 Conclusion Two
Drawing from existing research, education provides the opportunity to form realistic 
expectations o f relationships and creates a sense o f self-awareness, which facilitates the 
acknowledgment o f one’s own ideals (Beck, 1996). Although no significant difference in 
marital satisfaction was found among participants with different levels o f education, the 
sequence o f the mean scores was unexpected. This research found that participants, who 
attained a high school education level, were more satisfied with their marriage than those 
with a college education. Perhaps for this population a college level education makes 
areas o f dissatisfaction apparent. However, the participants who indicated a graduate or 
professional level o f education were the most satisfied with their marriage. Perhaps these
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participants have attained skills that support communication o f their expectations for their 
relationships and are better able to then manage the relational dynamics.
4.1.3 Conclusion Three
Given military spouses’ differing approaches to identification with the military, this 
research described the positive influences o f premarital counseling and military branch 
affiliation on marital satisfaction. In light o f this evidence, military programs should 
incorporate aspects o f counseling that might increase marital satisfaction within military 
families. Counselors might remind couples who are experiencing marital dissatisfaction 
from a recent military induced separation that the relationship requires mutual devotion 
(Wood, 2000).
Given the strong relationship between communication and satisfaction, counselors 
should discuss the importance o f intimacy promoting communication skills to maintain 
and increase levels o f marital satisfaction in the face o f military induced separations.
This counseling could be valuable before and following separation for the couple and 
during separation for either partner separately. Communication exercises are necessary 
in order for marital partners to identify the expectations each brings into the relationship. 
W hen building communication skills, the counselor must keep in mind the turbulent 
nature o f  the military and understand how the military culture permeates the Soldier’s 
life, as well as that o f the family. Since military induced separations are becoming more 
prevalent for career Army Soldiers, military programs need to incorporate a 
communicative perspective when creating family support models to promote adaptation 
and transition.
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My observations, being connected to one branch and knowing spouses affiliated with 
the other military branch, suggest differences between the culture o f the Army and that o f 
the A ir Force. The Army deploys in larger groups and more frequently than do Air Force 
personnel, thus leaving Army wives more often struggling to communicate intimacy 
during these geographical separations. Another observation focuses on the difference in 
lifestyle among Air Force families and that o f Army families; more specifically, Air 
Force families are made to feel essential to the mission whereas Army families are treated 
as if  they jeopardize the mission.
4.2 Limitations
The first limitation o f this study is the limited access to the military community in 
order to conduct formal research, which is perhaps why there is a lack o f research that 
focuses on understanding the military community. This limited access to the target 
population resulted in a non-representative sample. According to de Vaus (2005), 
representative samples are necessary if  results obtained are to be generalized to a wider 
population; therefore, these results are not generalizable to the general population.
A second limitation to this study is the transposing o f the response set for the 
intimacy promoting communication skills measure. Although this oversight occurred, the 
choice to use a collapsed scale assured validity. The determination o f significance was 
not affected by statistical error. Flowever, this oversight reduced the variance o f the data.
Both a limitation and an advantage to this research is my personal experience with 
military induced separations and the military community. Many current military induced 
separation from my spouse, enhanced my ability to recognize and target specific elements
that would be relevant to this unique population. Although I paid great attention to 
employing a systematic approach to producing new knowledge, I experienced difficulty 
when attempting to make my culture opaque.
4.3 Suggestions for Future Research
Future research should focus on military w ives’ identification with the military 
community. In light o f the increasing number o f military induced separations, this 
study’s finding o f high marital satisfaction suggests that there are other factors 
contributing to marital satisfaction such as the job security that a military career offers, or 
the sense o f community promoted with the inclusive services provided on military 
installations. Additionally, the sense o f community may also differ based on the branch 
o f the military. Given the observed differences between Air Force w ives’ and Army 
w ives’ perceived marital satisfaction for this sample, it is necessary to further understand 
the differences in the military w ives’ sense o f community and personal identity 
experienced across branches.
Due to the amount o f qualitative comment received on the last item o f the survey, 
future research should employ mixed methods to present an encompassing view o f the 
effects o f military induced separations. Many o f  the participants wrote to clarify and 
contextualize their responses as one partner in a dyadic relationship. Many responses 
indicated that participants felt a sense o f duty to their relationship, suggesting they did 
not want to portray their husband in a bad light. Several comments addressed the need 
for research regarding communication and military induced separations.
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Additionally, future research should look at comparing the type o f communication 
channels employed to facilitate intimacy during military induced separations. With 
increasing access to technology, deployed Soldiers have the ability to communicate 
asynchronously with the at home spouse. Drawing from the results o f this study, future 
research should explore the influence o f technology on the communication channels used 
to promote intimacy.
4.4 Conclusion
This research responded to Kamey and Crown’s (2007) call for research on the 
military community given increased suicide rates and degradation o f relationships. This 
study demonstrated a strong relationship between intimacy promoting communication 
skills and marital satisfaction in military marriages experiencing separation. Overall, this 
study suggests that the communication skill set o f facilitation by the absent spouse has 
the greatest impact on at home spouse’s feeling o f marital satisfaction. The findings from 
this research suggests that marriage counselors need to attend to the communicative 
needs o f this population. I f  the approach presented here serves as a catalyst for research 
that helps us understand more about ways to strengthen relationships for military 
families, this work will make an important contribution.
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Endnote
1 Initial plans included on-post access to spouses o f a local United States military 
base to create the sampling frame. The proximal location o f this military installation 
provides an immediate access to participants; furthermore, the fact that Army personnel 
deploy in larger groups and more frequently than do Air Force personnel provides the 
opportunity for a larger more diverse population. A proposal was prepared for Office o f 
Public Affairs for this installation. After four weeks, the request to conduct formal 
research was disapproved but left the door open to informally contact Family Readiness 
Groups.
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Appendix A 
Informed Consent Form 
Communicating during Military Induced Separations 
IRB# 06-70 Date Approved: October 3,2007  
Description of the study:
You are being contacted about a research study exploring the strategies used to maintain 
relationships during military induced separations. As a military spouse who has 
experienced several military induced separations, I am exploring this topic for my 
graduate thesis with the Department o f Communication at the University o f Alaska 
Fairbanks (UAF). I need your help to explain the effects o f the military lifestyle on 
maintaining effective communication within couples and families.
During the UAF admission process, you indicated on your application a connection with 
the military (i.e. dependent spouse, dependent child, or active duty). I obtained your 
email address in a report pulled from the UAF directory system through Student and 
Enrollment Services.
I f  you are female, married to a Soldier, and have been separated because o f  military 
orders, please accept this invitation to participate in this study. (If you do not meet these 
criteria but a member o f your family or a friend is willing to participate, please share this 
letter with her).
I f  you decide to take part, you will be asked to read descriptions o f communication 
behaviors thought to be typical in marital relationships and then asked to indicate the 
degree to which you experience this type o f communication from your husband while 
separated. The behaviors describe communication such as informing, responding, and 
storytelling. The following statement is an example from the survey: “Is an attentive 
listener when I need to talk to someone.” Not all questions will apply to you, please 
provide as much information that pertains to your situation as possible.
Benefits and Risks of Being in the Study:
By participating in this study, you will be helping friends and future military wives 
understand the communication that helps maintain relationships during military induced 
separations. Our experiences as military wives are valuable and this is an opportunity for 
you to share yours. The data will be helpful in explaining the effects o f military 
separations on marriages and provide information to improve family and Soldier 
readiness. There are no anticipated risks involved in the research process, however, if 
this survey affects you emotionally, please make an appointment to talk to a professional. 
As a military spouse, you can receive free support and counseling at Fort W ainwright 
through the Community Health Center at 907.353.6059, Chaplain Counseling
45
907.353.6059, Army Community Service at 907.353.4227, Red Cross at 907.353.7234, 
or by contacting Military One Source 1.800.342.9647 available 24/7.
Confidentiality:
Your participation is voluntary. The information you share in this study will be 
confidential. To protect this, your name will not requested and your responses will not be 
connected to your email address. The data will be examined in groups and as a whole but 
never individually. Your responses are only available to me as part o f a group with other 
participant responses. Filling out the survey indicates your willingness to participate in 
the study. The information will be stored securely in the Department o f Communication 
o f the University o f Alaska Fairbanks.
Contact Information:
I f  you have questions about the questionnaire or any other portion o f this research 
project, please feel free to contact me, Deb Cynar, Gruening 503H, fndjc@ uaf.edu, 
907.356.1862, or you may contact my thesis advisor Dr. Christie Cooper, Assistant 
Professor o f  Communication, Gruening 503H, ffcecl@ uaf.edu, 907.474.5060. I f  you 
have questions about your rights as a research subject, please contact the Research 
Coordinator in the Office o f Research Integrity at 907.474.7800, or fyirb@ uaf.edu.
Please reference IRB #07-60.
Your response to this survey is an indication o f your willingness to participate.
Thank you,
Deb Cynar
Appendix B
Communication Survey 
Section I:
Instructions: Please mark the response or fill in the blank that best describes you.
W hat is your current marital status?
 M arried
 Separated •
Sex/Gender:
 Male
 Female
Indicate the year you were married: _______
Did you have pre-marital counseling before your current marriage?
 Yes  No
How many times have you been married including your current marriage?
 Once
 Twice
 Three
 M ore than three
W hat branch o f the military is your spouse affiliated?
 Air Force
 Army
 Coast Guard
 Marines
 Navy
 National Guard/Reserves
Due to military orders, have you and your spouse been physically separated?
 Yes  No
For the most recent military separation, please indicate the reason:
 Training (i.e. basic, AIT, NTC, JRTC)
 Deployment
 Non-command sponsored (i.e. Korea, Guam, Japan)
Due to military reasons, are you and your Soldier currently separated?
Yes No
47
Including the most recent or current military separation, how many times have you been 
separated from your spouse? Please indicate a specific num ber.___________
Indicate the year you were bom ? _____
W hat are your current living arrangements?
 Rent
 Own
 Government housing
 Other—please explain :________________________________
Are you employed?
 Yes  No
If  yes, I work:
 Part time (less than 20 hours a week)
 Full time (40 hours or more a week)
 Volunteer (not paid but regular work schedule)
Please indicate the highest level o f education you completed:
 less than high school
 high school diploma/GED
 some college
 certificate/specialize training
 2 year college degree (AA, AAS, AS, associate)
 4 year college degree (BA, BS, BBA, BSW, BT, bachelor)
 M aster’s degree (MA, MS, MSW)
 Doctoral degree
 Professional degree (MD, JD)
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Section II:
Instructions: Think o f your marital relationship with your husband. For each item below 
select the answer that best represents your belief about or attitude toward the quality o f 
your marriage. Circle the response that indicates your degree o f agreement or 
disagreement with each statement from the choices below. For items 1 through 5, use the 
following scale:
Very strong disagreement (VSD) = 1 
M oderate disagreement (MD) = 2 
Slight disagreement (SD) = 3 
Neutral (N) = 4 
Slight agreement (SA) = 5 
M oderate agreement (MA)= 6 
Very strong agreement (VSA) = 7
1. We have a good marriage.
2. My relationship with my 
p .ir in u -is \e r \ 4i.il
3. Our marriage is strong.
4. My relationship with my 
partner makes me happy.
5. I really feel like part o f a 
team with my partner.
VSD MD SD N SA MA VSA 
1 2 3 4 5 6 7
3 5 7
1 2 3 4 5 6 7
1 2  3 4 5 6 7
1 2 3 4 5 6 7
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Section III:
Instructions'. Below are descriptions o f  several different kinds o f communication 
behaviors. Think about your husband and his communication with you during your 
current or most recent military induced separation. Read through the description 
carefully, then circle the number that best represents the degree to which you agree with 
the statement. For each item, please use the following scale:
Somewhat 
Agree Agree
1 2
Neither agree 
Nor disagree 
3
Somewhat
Disagree Disagree
4 5
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1. Does not listen carefully when I am speaking. 1
C:-.i help
3. Shows me it's possible to resolve our 
disagreements in a way that won't hurt 
or embarrass each other.
1 2 3 4 5
4. Is a good conversationalist. I1B1— 1I W i l l — 5
5. Makes me feel like I'm a good person. 1 2 3 4 5
6. Doesn’t explain tilings clearly. — i l l * IS— 5
7. Can get me laughing because he is so good 
at telling a joke or story.
1 2 3 4 5
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9. Shows me that I have the ability to fix my 
own mistakes.
1 2 3 4 5
10. Is not open in expressing his thoughts and 
led  inns to me.
— — 1 11— 1— 5
11. Is an attentive listener when I need to 1 2 3 4 5
talk to someone.
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12. Does not comfort me when I am feeling sad 111! llljljS — 1 — g 5
or depressed.
13. Persuades me that doing things his way i 2 3 4 5
is the best.
14. Makes me realize that it is belter to ileal 1 1 1 msiiiii 1W S 1111I— B s
with eonlhels we haw  than to keep thing', 
bottled up m-'ide
15. Is able to start up a conversation easily. i 2 3 4 5
I(>. 1 in i in a _i s me to 1 i hi \ i in m\ s.. 11 i 2 ■ ■ ■ ■ N N B I 5
17. Makes me understand exactly what he is i 2 3 4 5
referring to.
18. Is able to tell a story in a way that captures l i l t 1 — 1— 1 5
my attention.
19. Can convince me to do just about anything. i 2 3 4 5
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21. Gives me his full attention when I need to talk. i 2 3 4 5
22. Helps me feel proud o f my accomplishments. M i 2 81— 5
23. Lets me know what's going on in his world. i 2 3 4 5
24. Helps make me feel better when I'm hurt or i 1 1 IB 1 S B S H B B jj 5
depressed about something
25. Can make conversation easy and fun. i 2 3 4 5
2ft. Shares his joys, as well as sorrow’s, with me. i 2 IB IS — 5
27. C an’t express complicated ideas in a direct and i 2 3 4 5
clear way.
28. Clan work through our relational problems 
h\ addressing the issue' lather than cii-M'jiii'’ 
in personal attacks.
29. Helps me see how I can improve my self by 
learning from my mistakes.
30. Can make even everyday events seem funny 
or eveilme when lellme a sloi\
31. Please use the space below to provide comments related to this survey or additional 
information that you believe to be relevant to this study about the effects o f military 
separations on marriages.
Thank you for your time!
Appendix C
Letter of Permission
From:
Subject:
Date:
To:
Hi Deb.
Sure, feel free to use the CFQ in your research. Attached is the latest 
version, a scoring key with some reliability and validity notes, and some 
research reports that have used the CFQ. Hope this helps. Let me know if  
you need anything else.
Regards,
Brant
 Original M essage-----
From: Deborah Cynar 1~mailto: fndi c@ uaf.edul 
Sent: Thursday, January 31, 2008 6:07 PM 
To: brantb@ purdue.edu 
Subject: graduate student request
Hello Dr. Burleson,
1 am a graduate student currently working towards a M aster o f Arts degree in 
Professional Communication at the University o f Alaska Fairbanks. 1 am 
asking permission to use the Communication Functions Questionnaire for my 
thesis.
If  granted permission may 1 include a copy o f the Communication Functions 
Questionnaire in the Appendix o f the thesis? In addition, 1 am requesting 
permission to copy the inventory so that 1 may distribute it to the subjects 
for data collection.
1 am very interested in using your questionnaire in my search for data 
concerning the maintenance o f marital intimacy during military induced 
separations.
Thank you for your consideration.
Sincerely,
Deb Cynar
"Brant Burleson" <brantb@ insightbb.com> 
RE: graduate student request 
Thu, January 31, 2008 8:28 pm 
'"Deborah Cynar'" <fndjc@ uaf.edu>
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Communication Functions Questionnaire (CFQ-30)
Instructions: Below are descriptions o f  several different kinds o f  communication 
behaviors. Think about your husband and his communication with you during your 
current or most recent military induced separation. Read through the description 
carefully, then circle the number that best represents the degree to which you agree with 
the statement. For each item, please use the following scale:
Agree 1 -------------------------------------------------------- 5 Disagree
1. Does not listen carefully when I am speaking.
2. Can help me work through my emotions when I'm feeling upset or depressed.
3. Shows me it's possible to resolve our disagreements in a way that won't hurt or 
embarrass each other.
4. Is a good conversationalist.
5. Makes me feel like I'm a good person.
6. D oesn’t explain things clearly.
7. Can get me laughing because he is so good at telling a joke or story.
8. Makes me feel like I've made my own decision even though I do mostly what he
wants.
9. Shows me that I have the ability to fix my own mistakes.
10. Is not open in expressing his thoughts and feelings to me.
11. Is an attentive listener when I need to talk to someone.
12. Does not comfort me when I am feeling sad or depressed.
13. Persuades me that doing things his way is the best.
14. M akes me realize that it is better to deal with conflicts we have than to keep things
bottled up inside.
15. Is able to start up a conversation easily.
16. Encourages me to believe in myself.
Appendix D
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17. Makes me understand exactly what he/she is referring to.
18. Is able to tell a story in a way that captures m y attention.
19. Can convince me to do just about anything.
20. Encourages me to feel like I can learn from my mistakes by working through things 
with me.
21. Gives me his full attention when I need to talk.
22. Helps me feel proud o f my accomplishments.
23. Lets me know what's going on in his/her world.
24. Helps make me feel better when I'm hurt or depressed about something
25. Can make conversation easy and fun.
26. Shares his/her joys, as well as sorrows, with me.
27. C an’t express complicated ideas in a direct, clear way.
28. Can work through our relational problems by addressing the issues rather than 
engaging in personal attacks.
29. Helps me see how I can improve m yself by learning from m y mistakes.
30. Can make even everyday events seem funny or exciting when telling a story.
Note: Adapted from Burleson, B. R. & Samter, W. (1990). Effects o f cognitive 
complexity on the perceived importance o f communication skills in friends. 
Communication Research, 17, 165-182.
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Appendix E
Quality Marriage Index
Think o f your marital relationship with your husband. For each item below, select the 
answer that best represents your belief about or attitude toward the quality o f your 
marriage. Circle the response that indicates your degree o f  agreement or disagreement 
with each statement from the choices below.
1. We have a good marriage.
2. My relationship with my 
partner is very stable.
3. Our marriage is strong.
4. My relationship with my 
partner makes me happy.
5. I really feel like part o f a 
team with my partner.
Very strong 1 
Disagreement
7 Very strong 
Agreement
Note: Adapted from Rubin, R. B., Palmgreen, P., & Sypher, H. E. (Eds.). (1994).
Communication research measures: A sourcebook. New York: The Guilford Press.
